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Our Mission  
To break the cycle of domestic violence by 

providing the tools that allow women to make 
positive choices and lead self-sufficient lives. 
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Greetings from Chairman of the Board  

I am honored to be a part of the leadership that has taken Newhouse into its 39th year of providing safe shelter 
and essential services to women and children victims of domestic violence! Though I look forward to a day when 
women and children can live without violence or even the threat of violence in their homes, domestic violence 
shows no significant signs of slowing down. However in our efforts to address this issue, I am proud to say that 
Newhouse will continue to provide strong support for victims of domestic violence as they move forward with their 
lives. 
 
In 2009, Newhouse, as with so many other non-profit providers, was impacted by the declining U.S. economy. In 
order to address funding challenges, in 2009, Newhouse diligently pursued fund raising strategies and methods 
to not only be successful with government and private grants but also to work outside the box and pursue funding 
from new, different, and non-traditional sources. A few 2009 funding highlights include:  
 

Newhouse received a grant from Oprahôs Angel Network, through the Oprah Winfrey Foundation. We 
were incredibly honored to receive this prestigious national grant that supports shelter operations.  
Newhouse was awarded a significant appropriations grant in order to upgrade building security and  
perform other major facility upgrades/projects.  
Newhouse received a grant award from the Mary Kay Ash Foundation for shelter operations.   

 
Still the years ahead present additional funding challenges for Newhouse that will require YOUR continued  
support. Without the generosity of our donors, victims of domestic violence may not otherwise find safe shelter 
and support when they courageously take action to leave their abusive environments. We at Newhouse greatly 
appreciate the support and time and energy so many of you have given Newhouse.  
 
With deepest respect, 
Jim Feller 
Newhouse Board Chairman 

Newhouse began in 1971 as a mission of three Methodist and Presbyterian faith communities. What began as a 
simple neighborhood assistance program grew into the first area domestic violence shelter in 1978. Today, Newhouse 
operates an 86-bed shelter and provides consumer driven program services tailored to address the diverse range 
of challenges that women and children survivors of domestic violence face.   
 
Newhouse serves as the sole domestic violence shelter primarily serving the urban core of Kansas City.  
Domestic violence survivors often confronted with a number of life complexities that present significant barriers for 
them as they attempt to improve upon the quality of life for themselves and their children as well as pursue economic 
independence.  
 
2009 was an extremely busy year for Newhouse. Nearly 1000 women and children received safe shelter and oth-
er essential services from Newhouse. Since 2007, the number of women and children seeking safe shelter and 
services at Newhouse increased by an unprecedented 40% (from 605 in 2007 to 943 in 2009). As our  
numbers swell each year in the midst of an unstable economy, financial contributions are absolutely critical to 
support ongoing shelter operations. 
 
It is on behalf of Newhouse that I express profound appreciation to each and every donor and volunteer for your 
unyielding support and commitment to Newhouse. Your support truly helps Newhouse to assist survivors of  
domestic violence discover the potential for life without violence and the possibilities for a brighter future for  
themselves and their children. 
 
With deepest gratitude, 
Leslie D. Caplan 
President/CEO 

Presidentôs Message 
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 Much to its credit, Newhouse is one of the first domestic violence shelters in the Metropolitan Kansas City area 
to identify language as a barrier for some victims in accessing and receiving safe shelter and domestic violence 
related services and then to address the issue by providing bi-lingual staff advocates on-site, an invaluable 
resource in reaching out to and serving the growing Hispanic/Latino population. NH is the sole domestic violence 
shelter primarily serving the urban core of Kansas City, an area with a disproportionate share of crime including 
violent crime, high unemployment rates, and generational poverty.   

Newhouse Service Components and Service Area  

Consumer Demographics  
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2009 Clients by Age  

Column1  NUMBER PERCENT 

Women Served 516 55% 

Children Served 427 45% 

Total Women and Children 943 100% 

Total Emergency Bed Nights 21,445   

Total Domestic Violence Hotline Calls 5,823   

2009 Shelter Service Statistics  

The essential service components of Newhouse  include: 24-hour crisis hotline-staffed night and day 7 days a 
week. Advocacy -Services in place to respond to the immediate emotional and physical needs (excluding medical 
care) of shelter victims such as: crisis intervention; accompaniment to hospitals for medical examinations; hotline 
counseling; emergency food, clothing, transportation, safety planning, and other emergency services that are 
intended to restore the victimôs sense of security. Residential Shelter - Safe shelter beds; 3 nutritional meals/day, 
and  laundry service. Case Management Services - ongoing assistance and support. Newhouse (NH) is a long-
time established domestic violence shelter that offers a safe haven and critical services to a particularly 
underserved population, victims of domestic violence and their children. The Newhouse primary service area is 
bounded by the Missouri River on the north, State Line on the west, 47th Street on the south and I-435 on the east.  

There is a common misperception that only economically disadvantaged and/or uneducated women in the inner-
city live in abusive situations. However, Newhouse has sheltered domestic violence 
victims from all backgrounds: attorneys, doctors, soccer moms, etc. Domestic violence 
knows no racial, economic, geographic or social boundaries. Newhouse clients 
largely represent some of the most vulnerable of domestic violence victims. They 
struggle with a variety of barriers in their attempts to improve upon their quality 
of life and economic self-sufficiency. Women who enter Newhouse are 
primarily between the ages of 20 and 39 and reside in Metropolitan Kansas 
City. It is difficult at best for victims of domestic violence to begin addressing 
what can be innumerable challenges as they journey to safer, healthier 
lives. However, the support provided at Newhouse assists them with 
discovering the potential for life without violence and the possibilities 
for a brighter future for themselves and their children.  


